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JOB VACANCY: SENIOR ENGINEER – UI/UX DESIGNER 

Location: Cyberjaya 

About the Role: 

We are looking for a highly skilled UI/UX Designer, to design and enhance user interfaces 
and experiences for the MyDigital ID platform across mobile, kiosk, and web applications. 
This role ensures a user-centric approach to digital identity interactions by delivering 
intuitive, visually appealing, and accessible designs that support security, efficiency, and 
inclusivity in national digital identity services.. 

Key Responsibilities: 

· Collaborate with Business Analysts, and Developers to gather and understand user 
requirements and business goals. 

· Translate concepts into wireframes, mockups, prototypes, and high-fidelity visual 
designs for mobile apps, kiosks, and responsive web platforms. 

· Design interfaces in line with modern UX best practices, accessibility standards, 
and design principles relevant to digital identity systems. 

· Maintain and evolve the UI style guide, design system, and component libraries for 
consistent branding and interaction patterns. 

· Ensure design deliverables are technically feasible and aligned with front-end 
development capabilities. 

· Keep up to date with UI/UX trends, tools, and emerging technologies. 

Requirements: 

· Bachelor’s degree in graphic design, Interaction Design, Multimedia, Human-
Computer Interaction (HCI), Computer Science, or related fields. 

· Minimum 2–5 years of experience in UI/UX design, preferably in mobile-first 
government platforms, fintech, identity management, or secure systems. 

· Proficiency in design and prototyping tools such as Figma, Adobe XD, Sketch, 
InVision. Justinmind and Axure (preferably Figma) 

· Solid understanding of responsive design, mobile-first approaches, and kiosk 
interaction design. 

· Familiarity with front-end technologies (HTML, CSS, JavaScript) for better 
collaboration with developers. 
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· Experience with design systems and component libraries. 
· Understanding of accessibility (WCAG), usability principles, and secure design 

practices. 
· Familiarity with tools like Google Analytics, Hotjar, or UXCam for user behavior 

insights. 

 

How to Apply:  

Kindly send your resume to hr@myid.my and shenaz.razak@myid.my with the subject 
line "Application for SENIOR ENGINEER – UI/UX DESIGNER ". 

 


